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(Public Administration)

Full Marks : 65
Candidates are required to give their answers in their own words

as far as practicable.
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The Study of Administration

POSDCORB

Scalar Chain

×

Please Turn Over
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MGNREGA

[English Version]

The figures in the margin indicate full marks.

1. Answer the following questions (each in single sentence) : 1×15

(a) Name the founder of the discipline of Public Administration.

(b) Who wrote ‘The Study of Administration’?

(c) Who coined the acronym ‘POSDCORB’?

(d) What is the principal disadvantage of hierarchy?

(e) “Every organization must have its ‘scalar chain’ just as every house must have its drain.”
— Who said this?

(f) Mention one basic necessity of the delegation of authority.

(g) What is meant by ‘Staff Agency’?

(h) How many principles of organization were propounded by Henri Fayol?

(i) Mention any one major principle of New Public Management.

(j) Mention any one mode of administrative coordination.

(k) Who led the famous Hawthorn experiment?

(l) What, according to Weber, are the three types of leadership?

(m) What is meant by the ‘Span of Control’?

(n) Who proposed to reject the principles of Public Administration as ‘myth’ and ‘proverb’?

(o) In which year was the ‘National Rural Health Mission’ implemented?
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Module - I

2. Answer any one question (within 100 words) : 10×1

(a) Describe the differences between public administration and private administration.

(b) Indicate the differences between centralization and decertralization.

3. Answer any one question (within 500 words) : 15×1

(a) Describe the different features of Development Administration.

(b) Discuss the ‘SALA model’ propagated by Fred Riggs.

Module - II

4. Answer any one question (within 100 words) : 10×1

(a) Briefly explain the Marxist view on bureaucracy.

(b) Write a short note on ‘Sarva Shiksha Aviyan’.

5. Answer any one question (within 500 words) :

(a) Identify the features of the public policy implementation process. 15

(b) Discuss the basic features and objectives of MGNREGA. 10+5


